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A) Starting an account

1. Open the website https://service.muva.de

2. First you see the following website, if you want to register, please click on ,registration

form”

[!Juva Login Register = ~

mpten

Customer Log-In

Access to this area is reserved for our registered members. Request your access data with
our registration form.

User login \

Usemame
Password

[] Remeber me

[Tela ({W Forgot your password?

mprint | Privacy
@ muva kempten GmbH

3. You see the following registration

@uva Login Register 5 -

mpten

Registration

() Register as company
() Register as private person
() | already have a customer number

mprint | Privacy

@ muva kempten GmbH

4. Ifyou are a new costumer without a costumer number:
a) Please mark the line ,Register as company” and press “next”.

b) Please enter the data of your company and the responsible person. All required fields

are marked with *,



https://service.muva.de/

muva Login Register ¢

kempten

Register as company

Company Data

Company Data

Company Tax Identification Number

Street, Number : PO Box

City ° Zip - City District

Germany > 7

Corporate Management

Female Male Title
Firstname : Lastname
Email
Phone Number Fax Number Mobile Number

=a

vacy
© muva kempten GmbH

IF you are already a costumer of muva kempten GmbH, please register with your costumer

number.

a) Please insert your costumer number and press “next”.

muva Login Register i ~

kempten

Registration with Existing Customer Number

Login Credentials

Login Credentials

Mrs M. Title
Firstname ) Lastname
Login E-Mail
Phone Number Fax Number Mobile Phone Number
English v

=a

@ muva kempten GmbH

b) Please fill in all required fields, marked with *.




6. Finally, please take note of the privacy policy and the terms of service.

muva Login Register Sj= -
kempten

Registration with Existing Customer Number

gin Credentials Submit

Finish Registration
Declaration of Consent and TOS

e taken note of the data protection explanation and have accepted
ne of muva kempten GmbH.

cept the terms and conditio

SUBMIT

© muva kempten GmbH

Your registration is done and you receive an E-mail for confirmation. Please click here for E-mail-

verification.
After successful verification you receive another two e-mails:

first E-mail: The confirmation and your username

second E-mail: The temporary password

7. Open the website https://service.muva.de and start the Log-In. For Log-In use your

username of the first E-mail and the password of second E-mail.

[E‘Iuva Login Register S ~

mpten

Customer Log-In

Access to this area is reserved for our registered members. Request your access data with
our registration form.

User login

Usemname
Password

[] Remeber me

[Ke’s (W Fghgot your password?

mprint | Privacy

© muva kempten GmbH



https://service.muva.de/

8. Now you can choose a personal password. Please log in with this new password. It is possi-

ble to save your user data by choosing the option “Remember me”.

9. Choose the service proficiency testing and click on “enable”.

muva

-
7= Dienste

& Mein Profil

Meine Dienste
m Eignungspriifung

m eservice

10. Finally activate the module. If you want you can send a message to PT team.

Proficiency testing

Message

Plzase send ys for each profisiency test we will bogk. 2 additional units of samples|

=>»Now you are successfully registered!




B) Sign up for Proficiency
Testing Studies

1. Open the website https://service.muva.de

o .
7= Services = Booked Services

a My Profile

My Services .
. . .
m Proficiency testing

L eservice Eignungspriifungen

2. Registration for proficiency testing study
In this service, there are different tabs:
- Registration for the test
- Upcoming proficiency tests
- Result output
- Reports and certificates
For registration please choose the tab ,Registration for the test”.

All current proficiency testing studies are listed here, including all information regarding

the time line, the price and the parameters.



https://service.muva.de/

— )
7= Services

Proficiency testing

a My Profile An online service for proficiency testing.

Eignungs prafungen

Wersion 1.0
My Services

m Proficiency testing
m eService Registration for the test Upcoming proficiency tests Result outpuk Reports and certificates

Registration for the test

Here you can register for an proficiency test.

Please note the Following information For your registration

* The subscription For a proficiency test remains valid until your acitve cancellation

* Additional sample materials and/for additional submitted results will.. read more

Filter ﬂ

QS 1127 Sensory: rapeseed oil - (type 5e01)

Catalogue: 2025

Price: 210 EUR

Sample materials: 69 EUR
Timeframe: 10.06.2025 - 04.07.2025

Use [} and see all possible parameters for analyses. They can be optionally analysed.

Then click the button ,,Add proficiency test”

[ EPQS 1127 Sensory: rapeseed oil - (type 5e01)
Catalogue: 2025
Price: 210 EUR
Sample materials: 6% EUR
Timeframe: 10.06.2025 - 04.07.2025

sensory analysis
rapeseed ail

In the next step, you have the opportunity to order more sample material or more material
for additional panellists in the sensory PT studies. Also you could fill in an order number or
a message for the Team PT/RM. Optional you could order the proficiency testing study for
subscription. Subscription means the PT is booked automatically for the following years,

until you cancel your participation.




Add Profidency Test

EPQS 1127 Sensory: rapeseed oil - (type 5e01)

Additional material/Amount of participants

Ordernumber

:.'-o-c as a subscription

Please click on the button ,.add proficiency test”

Now, this PT is not available in the overview any more, you find it under “upcoming profi-

ciency tests"
You can book as much PT’s as you want.

. As soon as we activated your registration for the booked proficiency test, you receive a

confirmation e-mail.

=>»The registration for this proficiency testing study is now suc-
cessfully completed!




C) Entry of the results in

the Costumer Portal

1. Open the website https://service.muva.de for proficiency testing

— .
{= Services [© Booked Services

a Ivly Profile

My Services .
m Proficiency testing

L eservice Eignungspriifungen

L

E-Service

2. Now you could choose the next site:
- Registration for the test
- Upcoming proficiency tests
- Result output

- Reports and certificates

For the entry of the results please choose the tab ,Result output”.
Here you can see all current proficiency testing studies that are ready for entering the re-

sults.



https://service.muva.de/

— )
{= Services

Proficiency testing

aa My Profile An online service for proficiency testing.

Eigrungs prifungen

My Services e

m Proficiency testing

m eService Registration for the test Upcoming proficiency tests Result output Reports and certificates

Result output
Here you will find proficiency tests that you can edit.

Please note:

* ifter your definite submission of the results, it is not possible to change or to correct the results any more
* After the deadline For result submission it... read more

Filter ﬂ

[BJEPQS 1120 plant based spread cream (milk alternative) (Type VS)
Catalogue: 2025

Price: 299 EUR
Sample materials: 110 EUR
Timeframe: 26.05.2025 - 20.06.2025

3. Choose the corresponding proficiency testing study. Here the related parameters for the

entry of the results are listed. Pick the chosen parameter (e.g. Ash) and click on it.

PQS 1120 plant based spread cream (milk alternative) (Type VS)
Catalogue: 2025
Price: 299 EUR
Ssample materials: 110 EUR
Timeframe: 26.05.2025 - 20.06.2025

result stack 1 result stack 2
hemical analysis chemical analysis

] — — Ash | o —
Faf (1 o Fab (1 — —
PrOLEIN (1 j— Protein (1 —— ——
Dry matber (1 m— j— Dry matter (1 jm—— —

The timeline besides each parameter shows the status of the result input.




[z EPQS 865 Raw Milk, =hock frozen (type K) (ROHMILCH SCHOCKGEFROREM) Ertlering the resuilis
Catalogue: 2020
Prrics R

Sample materials: 90 EUR

Timeframe: 05.10.2020 - 30.10.2020
result stack 1 .- result stack 2
finish
chemical analysis chemic3  jn process
Fat 1 — ] — Fat 1
Freezing point |1 e 2 m—) Freezing point

Ured 1 e 2 e}
DHVEUE 1 — e )
PrOEn | 1 —2

Dry Mattar |1 m—2 —
Lactose [monohydrate] |1 e 2 e—)

SUBMIT RESULTS | & DOWNLOADS | B ADD ANOTHER RESULT | IF SHOW REPORT

4. Now choose the parameter and tic off ,,submit sample”.

E13Y

= Services Fat

A My Profile
Sample 1 Submit sample

My Services

@ Proficiency testing samp|e 2 Submit sample
[save

Imprint | Privacy
© muva kempien GmbH

- The entry form opens:

e Please notice: * are mandatory fields

e Intheinput fields a dropdown menu opens to select the method or the standard.
Additionally you have the opportunity to enter your own lines manually.

e The unit (i.e. g/100g) is indicated at the end of the input box.

e Please notice the correct unit and the decimal digits.




Y= Services

& Wy Profe

My Services

9 Proficiency testing

Fat

Sample 1

Sample date of receipt *
14.052019

Please enter a sample receit date here.

Were the samples in good conditions?
yes

if no, which kind of 7

Value 1°

3 decimal digits)

Value 2 *

method

Flease chouse 3 method or state your methed directly in the field

Standard

Please chaose 2 standard or state your standard directly in the fiekd

Remark

accreditation *

Sample 2

¥ Submit sample

g/100g

g/100g

N

Submit sample

5. Please proceed analogously for the second sample. It is your free choice to enter the

second sample. After successful entry, please go to SAVE. Your values will now be retai-
ned and can be revised until the binding submission. Like this you also have the oppor-

tunity to enter and correct your results at different times.

Your input was saved successfully.

Please remember to submit your entries as binding. Before you submit the results, confirm that you have checked your entries.

BACK TO THE RESULT INPUT | GO TO OVERVIEW J SUBMIT RESULTS

6. After saving you have the opportunity to go back to result input where you can enter

further results / parameters OR you can choose go to overview OR submit results (here,

all entered data are collected for this proficiency testing study and you can prove your

data for correctness before submitting them bindingly)

7. Ifyou click on back to result input you have the opportunity for submitting more results

for the same or other parameters (e.g. Protein)
8. By clicking the field “add another result” additional results can be entered.




[ EPQS 865 Raw Milk, shock frozen (type K) (ROHMILCH SCHOCKGEFROREN)

Catalogue: 2020

Price: 270 EUR

Sample materials: 90 EUR

Timeframe: 05.10.2020 - 30.10.2020
result stack 1 result stack 2
chemical analysis chemical analysis
FEL (1 e 2 e ) Fal (1 2 e )

Freezing point |1 w2 € Freezing point | 1 w2 e—)

Urgd 1 —2 Urea 1 e 3 s
oH value HVEILE [ 1 — e
2 ) PrOMEIN (1 —
1 e 2 i) Diry mathe 1 —_
Lactose (monohydrate) e 5 Lactose {monohydrate)] (1 e e—

SUBMIT RESULTS | & DOWNLOADS ADD ANOTHER RESULT | IF SHOW REPORT

Add Another Result

EPQS 865 Raw Milk, shock frozen (type K}

Dz you really want to add another result?

Now enter additional parameters and results. Please have a look on the following scheme

for the right assignment, for example in case you analysed additional sample packages.




You receive from

result stack 1

chemical analysis
Fat (14— 2—§)

Lactose (monohydrate)

us: |

Z_x R01__ Zx ‘

T
- j--

] & ADD ANOTHER RESULT [ouu d

B St Sample 1 = RO1)
Py
15282 ™
opacn -
fC0g 20
Sample 2 (= RO2) Sample 2 (= RO2)
"
. .

chemical analysis
Fat (11— 2—@)

Freezing point (1 —— 2 —€) Freezing point (1 —— 2 —€)
Uea (1 =—2—6) Urea (1 —@—
pHvalue (14— 2—6) pHvalue (41— ——
Protein (1 —— 2 —1§) Protein (1 —— ——

—e Dry matter (4 —— ——
Lactose (monohydrate 11— 2—8) Lactose (monohydrate) (14 ——

Lactose (monohydrate)

9. Finally click on the button “submit results”. Here you see all entered values of all param-
eters and check them a last time. If any corrections are necessary, please go back to the

entry mask, change the values and save them again.

[E] EPQS 865 Raw Milk, shock frozen (type K) (ROHMILCH SCHOCKGEFROREN)
Catalogue: 2020
Price: 270 EUR
Sample maternials: 90 ELUR
Timeframe: 05.10.2020 - 30.10.2020

Enlering the resulis

result stack 1 result stack 2

chemical analysis chemical analysis

Fat (1 e 2 i)
Freezing point (1 e 2 —i)
Uread (1 e 2 i)

pH value (1 e 2 i)
Protein (1 m— 2 —if)
Dry matter (1 m—— I —i)

Lactose (momohydrate)

e L 5

Fat (1 e 3 i)
Freezing point |1 e 2 —(E)
Urea 1 —

] — —

[ T W—
Ciry matter

o) T N

T S, W

Laciose {mononyarate)

SUBMIT RESULTS | X DOWNLOADS ADD ANOTHER RESULT | IF SHOW REPORT




n ou

10. If anything is correct, tick off “Results checked”, “confirm” and “submit results binding”.

SUBMIT RESULTS

EPQS 865 Rohmilch, schockgefroren (Typ K) (RAW /
MILK SHOCK FROZEN): Result 2 [0 Results checked

chemical analysis

Freezing point Sample 1 (= RO1) (]
walue 1:-0,5250
walue 2: -0,5250
method: Kryoskopie

Standard: IS0 5784 7 1DF 108

accreditation: ja

[C] Herawith we confirm, that - so far not noted othenwise - the resuits are determined in cur own laboratory
using the own equipment and by our own [aboratory personnel without any assistance.

m SUBMIT RESULTS BINDING

11. After the bindigly submission, no changes are possible anymore. You will receive an

Email for confirmation.

12. Within the time limit of the proficiency testing study, it is still possible to submit addi-

tional results at any time.

5]
|

am My Frofile
SUBMIT RESULTS

My Services
&t the moment thers are no results available for binding submissions.

@ Proficiency testing

13.In the tab “print view" all results are summarized and can be printed or saved as PDF for

documentation.




& PRINT VIEW

= Services Result 1

& vy Profle chemical analysis
My Services [¥ Fat: chemical analysis (1)

@ Proficiency testing [ Protein: chemical analysis (1)

[] Dry matter: chemical analysis (1)
[ Freezing point: chemical analysis (1)
[ Calcium: chemical analysis (1)

[J Lactose (monohydrate): chemical analysis (1)

=>»The entry of your result is successfully completed!

Please notice:
After the time slot is closed, the results cannot be changed,

entered or transmitted any more.




D) Organisation of the booked pro-

Ficiency testing studies

Open the website https://service.muva.de for proficiency testing

muva
kembpte
Y= Services .
= [ Booked Services
a My Profile
My Services .
m Proficiency testing
m eSenvice Eignungspriifungen

- Registration for the test
- Upcoming proficiency tests

- Result output
- Reports and certificates



https://service.muva.de/

1. For organisation please choose the tab ,upcoming proficiency tests”.

You see a list of all outstanding PT studies, you have booked. In this list, you cannot see

completed proficiency tests anymore.
The yellow fields show you the status of study:

»Registration” means your booking order was successfully send to us
~Registered” means your order is confirmed
- “Subscription” means, you booked the proficiency testing study in an annual turnus.

Registration For the test Upcoming proficiency tesks Result output Reports and certificates

Upcoming proficiency tests

In this category are proficiency tests, which have already been booked, but have not yet been started with the result.

Filker ﬂ

[BIEPQS 1125 Evaporated Milk / Coffee Cream (type E) O

Catalogue: 2025

Price: 229 EUR

Sample materials: 75 EUR
Timeframe: 16.06.2025 - 11.07.2025

EJEPQS 1130 Carbohydrates in Infant Food (type T) .snm

Catalogue: 2025

Price: 155 EUR

Sample materials: 80 EUR
Timeframe: 30.06.2025 - 25.07.2025

chemical analysis
Fruckose

Glucose

Saccharose

Lactose {monohydrate)

I CANCEL PROFICENCY TEST Z EDIT

2. Download of all relevant documents

In “Downloads” you find all relevant documents for the corresponding proficiency test. You

receive an e-mail when documents are available for download.




Organisation of the booked proficiency testing studies

Dokumente

¥= Services
& DOWNLOAD

EPQS 799 _UHT Cream_Cover letter.pdf

& My Profile
EPQS 799_UHT Cream_Announcement sample dispatch.pdf & DOWNLOAD
My Services

£ Proficiency testing

@ muva kempten GmbH

3. Upon finishing of a proficiency testing study, you can find the report in the tab “reports and
certificates”. You can see the reports of every attended proficiency test since the costumer-

portal is active.

Proficiency testing

¥= Services
An online service For proficiency kesking.

a My Profile

Wersion 1.0,

Eigrangs priifungen

My Services

m Proficiency testing
mESEI’ViCE Registration for the test Upcoming proficiency tests Resulk output Reports and certificates

Reports and certificates

Here you will find completed and evaluated proficiency tests.

Search From until n

Results perpage: | 10 W

B1EPQS 1111 Yoghurt (type L) Publication
Catalogue: 2025
Timeframe: 03.03.2025 - 01.04.2025
Publication

B EPQS 1110 Yeasts / Moulds in Milk (type OHS)

Catalogue: 2025
Timeframe: 24.02.2025 - 31.03.2025




